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ST. LOUIS,MO— “Learning the Score, Mea-
suring Success” proved a prescient theme for 
the International Order of the Golden Rule’s
(OGR) recent Annual Conference, held April 
22-25, 2009, at the Gaylord Opryland in Nash-
ville, TN. Tailored for the independent-minded 
funeral home professional, attendees found an-
swers they were seeking at sessions that confront-
ed some of today’s most compelling issues.
 During ceremonies held at the conclusion of 
the conference the 2009-2010 Board of Direc-
tors were installed. Koven L. Brown, CFSP, 
owner of K. L. Brown Funeral Home & Cre-
mation Center, Jacksonville, AL, was sworn in 
as president. Other offi  cers installed were pres-
ident-elect Kevin Opsahl, Opsahl-Kostel Fu-
neral Home & Crematory, Inc., Yankton, SD; 
and Secretary/Treasurer Jeff rey S. Wages, Wages 
& Sons-Gwinnet Chapel, Lawrenceville, GA.
 Continuing on the board as directors are: Mi-
chael S. Lewis, Lewis Funeral Home, Inc., 
Milton, FL; J. Tyler Pray, Pray Funeral Home 
Inc., Charlotte, MI; Catherine A. (Cathie) Tat-
trie, William J. Smith & Son, Inc., Warren, RI; 
Donald I. Green, George Irvin Green Funeral 
Home, Inc., Munhall, PA; John M. Kreidler, 
Kreidler Funeral Home, Inc., McAllen, TX; 
and Cari Spence, Spence-Miller Funeral 
Home, Grove City, OH.
 A graduate of the Kentucky School of Mortuary 
Science, Brown has owned the K. L. Brown Fu-
neral Home and Cremation Center in Jackson-
ville, AL, for 30 years, and 10 years ago founded 
the Brown and Kughn Memory Chapel (pres-
ently, K. L. Brown Memory Chapel) in An-
niston, AL. In addition to serving OGR on the 
board, on committees and as a Regional Chair-
person, he created the Koven L. Brown Schol-
arship in 2005 to support mortuary school stu-
dents in need of fi nancial assistance.
 Brown has traveled extensively on service 
missions, most recently to Ecuador helping to 
complete construction on a day care center. His 
community volunteer activities include serving 
as vice chairman of Jacksonville State University’s 
International House, an organization that pro-
motes cultural understanding, and sitting on the 
board of the Northeast Alabama Regional Med-
ical Center. In 1996, Brown was named Small 
Business Leader of the Year by the Jacksonville 
Area Council of the Calhoun County Chamber 
of Commerce, and in 2007 he received the Lead-
ership Calhoun County Roy Crow Award.
 Additionally, Brown is an enucleation techni-
cian, a former trustee at the Alabama Eye Bank 
in Birmingham, and serves in the Region IV 
DMORT program, for which he assisted fol-
lowing the Korean Air crash in Guam in 1997 
and hurricanes Katrina and Rita. 
 “Th is is a person who inspires others to make 
a diff erence,” said Dianne Hughes, CAE, OGR 
executive director. “Koven’s convictions and ser-
vice record show a rare strength of character. He 
brings signifi cant skills to the board and a keen 

OGR Annual Conference strikes a 
Positive Chord with Attendees 
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understanding of funeral service. We are fortu-
nate to have Koven leading the association this 
year.”
 “I am truly honored to have been given the 
privilege of serving the membership as presi-
dent,” said Brown. “Being an OGR member 
means being part of something bigger than your-
self, something that can impact the entire indus-
try, other independents and the local community 
in ways large and small. It’s not business as usual 
anywhere these days. And I expect to see societal 
changes refl ected in how we, as an association, 
adapt. It’s an interesting time for our profession 
and for OGR. I look forward to a challenging 
and rewarding year.”
 “Everyone came away feeling they knew the 
score,” said Brown, about this year’s program. 
“Th e annual conference always reinforces mem-
bers’ commitment to their profession and to 
OGR. When you can bond with so many inde-
pendents at once, from across borders, you gain 
new perspectives that are vital in today’s envi-
ronment, perspectives one simply cannot fi nd 
on their own.”
 “Th e meeting succeeded in its goal to make at-
tendees smarter, more well-prepared and ready 
to tackle their business challenges,” adds Jeff rey 
S. Wages, OGR secretary/treasurer, who chaired 
last year’s education committee. “We measure 
success by our members’ evaluations, which were 
most positive.”
 “Plus, the conference brought attendees face 
to face with some thorny topics,” Brown added. 
“We wanted to take them out of their comfort 
zones and expand their imaginations. I think we 
accomplished that.”
 Sessions featured industry gurus and leading 
authors, including: Ann Bastianelli, Anthology 
Consulting, on what families value; Chris Kuh-
nen, Th e Outlook Group, on the boomer mar-
ket; Alan Creedy, Trust 100, relaying Warren 
Buff et’s strategies to the funeral business; Dan 
Grumley, Event by Wire, on webcasting; and 
Edward E. Gordon, Ph.D., Imperial Consult-
ing, on staffi  ng shortages.
 Panelists discussed preneed, views of the young 
professional, and supplier solutions. An auc-
tion rallied attendees to “do unto others,” rais-
ing $23,000 for OGR’s Awards of Excellence 
Scholarship Fund. Plus, ceremonies were held 
honoring winners of OGR’s 2008 awards and 
scholarships; member anniversaries; and the new 
board of directors. Details on the 2010 confer-
ence will be announced soon.
 Th e mission of the International Order of the 
Golden Rule (OGR) is to make independent fu-
neral homes exceptional. As one of the world’s 
largest professional associations of local, family 
owned funeral homes, members are dedicated 
to off ering reliability, fair pricing, and dignifi ed, 
caring service to families. For more information, 
contact Janet J. Protzel, director of communica-
tions, (800) 637-8030, x108, jprotzel@ogr.org, 
or visit www.ogr.org.

Newly Formed Association exists to 
Serve Women in Funeral Service

Cremation Arranger Certifi cation 
Program at ICCFA 2009 Convention 

South Dakota Funeral Directors 
Association welcomes Matt Smith 

(L to R) President Dwight Edstrom, Frigid Fluid’s Matt Smith and 
J. Michael Krill, CFSP, 2008-2010 NFDA At-Large Representative.

RAPID CITY,SD— On Tues-
day, May 12, Matt Smith of 
Frigid Fluid Co. was invited 
to speak to a group of funeral 
directors from South Dakota 
and Nebraska on the topic of 
Severe Edema and Pleasant Ex-
pression creating the “SMILE.” 
In attendance were Dwight 
Edstrom, South Dakota Fu-
neral Directors Association Pres-
ident and J. Michael Krill, 
CFSP, the 2008-2010 NFDA 
At-Large Representative. 
 The funeral directors and 
embalmers received fi ve CE 
hours with Smith’s seminar 
and learned new techniques 
for reducing and removing 
the unsightly condition com-
monly seen after embalming 
a body aff ected with Severe 
Edema. Also in the presenta-
tion, Mr. Smith showed new 
ways to close the mouth and 
set the features to give a sym-
metrical look that includes a 
slight smile, doing away with 

the more common unpleasant “frown.” SDFDA and Mr. Ed-
strom are quickly moving forward by educating their licensed 
funeral directors, embalmers and mortuary science students. 
 Mr. Smith will be traveling to Arizona for the Arizona Ceme-
tery, Crematory & Funeral Association State Convention and lat-
er to Missouri where Th e American Society of Embalmers (ASE) 
is hosting a two day seminar with Vernie R. Fountain, Restor-
ative Specialist. If you have a question on any topic concerning 
the seminars or societies please contact Matt Smith and he can 
guide you in the right direction. Matt can be reached at msmith@
frigidfl uidco.com or toll free at 866-774-4746.

STERLING,VA— Th e International Cemetery, 
Cremation, and Funeral Association, for the 
fi rst time, off ered its Cremation Arranger Certi-
fi cation program as part of its Annual Conven-
tion & Exposition, April 23, 2009, in Las Ve-
gas, NV. Usually available only as a part of the 
College of Cremation Services at the ICCFA 
University each July, the one-day program was 
attended by 139 funeral professionals.
 Attendees who participated in the program 
were awarded Cremation Arranger Certifi ca-
tion as well as six hours of continuing educa-
tion credits. Six one-hour educational sessions 
led by industry leaders provided training on how 
to arrange and create meaningful tributes and 
memorialization for cremation families and how 
to best communicate those options to them.
 “I was pleased to see so many cemetery and 
funeral service professionals attend the program 
and to hear their positive comments,” said Julie 
A. Burn, CCrE, CSE, director of cremation ser-
vices for the ICCFA. “As more and more families 

are choosing cremation for a loved one, it is of 
vital importance that arrangers have the necessary 
skills to promote tribute and memorialization.”

Jim Starks, CFuE, CCrE, dean of the IC-
CFAU College of Cremation Services, facilitated 
the program and urged attendees to continue 
their education and to obtain their Cremation 
Operator Certifi cation and Cremation Admin-
istrator Certifi cation by attending this year’s IC-
CFA University, July 17-22 at the Mid-South 
Convention Center and Veranda Hotel in Tu-
nica, MS.
 For information on the ICCFAU’s College 
of Cremation Services and all of its six colleges, 
visit www.iccfa.com.
 Founded in 1887, the ICCFA is the only in-
ternational trade association representing all seg-
ments of the cemetery, cremation, funeral and 
memorialization profession. Its membership is 
composed of more than 7,400 cemeteries, fu-
neral homes, crematories, memorial designers 
and related businesses worldwide.

SAN FRANCISCO,CA— During a recent con-
versation, Kim Stacey, the founder and CEO of 
the newly-formed Association of Women Fu-
neral Directors, shared the origins of her deep 
commitment to support women in this fi eld. 
 “It all started when—as a freelance writer—I 
chose to write Web site copy for funeral home 
owners which showcases and grows their busi-
ness.” 
 “During these past six years I’ve come to know 
the challenge faced by professionals of both gen-
ders; but I was particularly drawn to the issues 
presented by the women in the fi eld. As the 
number of women in funeral service grows, I 
want to be there to provide the resources they 
need to create richly-rewarding lives.”  
 In January of this year, Kim began gathering 
remarkable strategic partners to help her; peo-
ple within the fi elds of self-development and 
self-care as well as those experts within funeral 
service - entrepreneurs, web site and software 
developers, and educational leaders. 
 Membership is open to both licensed profes-
sionals and mortuary college students. “Our 
goal is to strengthen the presence of women 
in funeral service. We hope to do that through 

building mentoring relationships, hosting on-
line educational events, and promoting wom-
en in the fi eld through our Women in Funeral 
Service Locator,” Kim revealed. 
 “Th ose who are looking for a woman to help 
them care for their loved one can turn to the 
online listing of AWFD members in their area. 
For centuries women have provided midwifery 
services, and many people are just more com-
fortable with the nurturing ways of women, in 
times of transition.” 
 A listing in the Women in Funeral Service 
Locator is just one of the benefi ts of member-
ship. Other benefi ts will be added in response 
to member requests, but Kim has more than 
one idea of her own. 
 “I really believe that every funeral home 
should have a female director on staff ; their 
energies truly complement those of the male 
owners and employees. I think it would be 
wonderful to provide outreach for women pro-
fessionals, so that they can be easily found and 
recruited by prospective employers.”
 To learn more about the Association of Wom-
en Funeral Directors, please visit their Web site 
at www.wfdconnect.com.




